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Water Shortage Contingency Plan, Ordinances, & Customer Service Policy

2026

Integrated Framework for Water Conservation and Efficiency at SCV Water

SCV Water’s Customer Service Policy, Recycled Water Use Ordinance, Water Shortage Contingency
Plan, and the Water Conservation and Water Supply Shortage Ordinance form an integrated policy,
regulatory, and operational framework that guides how SCV Water prevents water waste, improves
long-term water-use efficiency, and responds to drought and water supply uncertainty.

At a high level, the documents:

e Promote permanent efficiency and resilience through recycled water use, customer programs,
and infrastructure planning

e Embed conservation and efficiency into everyday customer service practices, billing,
enforcement, and development policies (Customer Service Policy).

e Supports water supply reliability by conserving potable water use for irrigation purposes through
planned recycled water projects and required use ordinance (Recycled Water Use Ordinance)

o Create a structured, tiered approach to water shortages that scales conservation actions based
on supply conditions (Water Shortage Contingency Plan and Water Conservation and Water
Supply Shortage Ordinance).

Together, they ensure that SCV Water’s conservation strategy goes beyond emergency response and
instead supports continuous, measurable, and enforceable water-use efficiency across residential,

commercial, industrial, institutional, dedicated irrigation, and recycled water customers.

Document Summaries

1. Customer Service Policy (February 2026)

Primary Focus: Operationalizing conservation and efficiency through customer service, billing,
enforcement, and development standards.

How it supports conservation and efficiency:
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e Embeds water-use efficiency into daily customer interactions, including:
o Billing information (water targets, usage history, efficiency ratings)
o Leak adjustment policies that incentivize prompt repairs
o Enforcement authority for water waste and unauthorized use
o Establishes water-target concepts tied to efficient water use.
e Requires separate irrigation meters where applicable, improving tracking and efficiency.
e Incorporates recycled water requirements directly into:
o Service connections
o User agreements
o Development approvals
e Provides enforcement mechanisms for noncompliance with conservation rules, including service
restrictions and penalties.

Key conservation outcome:
This policy ensures that conservation and efficiency are not just programmatic goals, but core operational
principles applied consistently across billing, service, development, and enforcement.

2. Recycled Water Use Ordinance (Ordinance No. 04)

Primary Focus: Long-term conservation through replacement of potable water with recycled water for
non-potable uses.

How it supports conservation and efficiency:
e Declares that using potable water for non-potable purposes is an unreasonable and wasteful use
when recycled water is available.
e Authorizes SCV Water to mandate conversion from potable to recycled water for eligible uses
such as irrigation, landscaping, golf courses, cemeteries, and industrial applications.
e Ensures recycled water meets Title 22 quality standards, protecting public health while
conserving potable supplies.
e Requires recycled water use in new developments when feasible, embedding efficiency into land-
use planning.
o Establishes a transparent process including:
o Notices of Determination
o Customer waivers and appeals
o Cost-reasonableness findings
o Enforcement authority

Key conservation outcome:

This ordinance permanently reduces demand on potable water supplies by shifting appropriate uses to
recycled water, improving system efficiency and drought resilience over the long term.
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3. Water Shortage Contingency Plan (2020 WSCP)

Primary Focus: Strategic planning, preparedness, and coordinated demand reduction during water
shortages.

How it supports conservation and efficiency:

Provides a data-driven framework for evaluating water supply reliability and demand.
Aligns SCV Water’s shortage levels with state-mandated six standard water shortage levels.
Prioritizes demand reduction as a core response action alongside supply augmentation.
Integrates conservation tools such as:

o Customer education and outreach

o Incentive programs (turf replacement, smart irrigation, leak detection)

o Performance-based monitoring

o Escalating restrictions tied to real-time conditions
Establishes formal processes for:

o Annual water supply and demand assessments

o Monitoring effectiveness of conservation actions

o Communication protocols and enforcement coordination

Key conservation outcome:
The WSCP ensures that conservation and efficiency are proactive, measurable, and scalable, minimizing
customer hardship while achieving required reductions during supply shortages.

4. Water Conservation and Water Supply Shortage Ordinance (Ordinance No. 02)

Primary Focus: Day-to-day water-use efficiency and enforceable conservation during shortages.
How it supports conservation and efficiency:

Defines general water-use efficiency standards that apply at all times (indoor and outdoor).
Prohibits common forms of water waste, such as runoff, hardscape washing, irrigation during rain,
and inefficient irrigation practices.
Establishes six escalating water shortage stages, each with clearly defined reduction targets and
mandatory measures.
Includes specific efficiency tools such as:

o Watering-day limits

o lrrigation runtime caps

o Time-of-day watering restrictions

o Exemptions only where high-efficiency equipment is used
Provides penalties, waivers, and appeals, reinforcing accountability while allowing flexibility for
hardship or technical constraints.

Key conservation outcome:
The ordinance ensures predictable, enforceable reductions in water use while continuously reinforcing
efficient water-use behavior, both during normal conditions and drought periods.
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Overall Conclusion

Collectively, these documents ensure that SCV Water’s approach to water conservation and water-use
efficiency is:

e Legally enforceable

e Operationally integrated

o Data-driven and adaptive

o Focused on both short-term demand reduction and long-term sustainability

By aligning ordinances, planning documents, and customer policies, SCV Water creates a comprehensive
and resilient framework that supports efficient water use under normal conditions, during drought, and into
the future.

SCV Water Policy and Regulations (Also available online at yourscvwater.com)

SCV Water Customer Service Policy

Recycled Water Mandatory Use Ordinance (Ordinance No. 04)

Water Shortage Contingency Plan

Water Conservation and Water Supply Shortage Ordinance (Ordinance No. 02)
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