
Customer Care
(Finance, Administration, IT)

Assistant General Manager - Finance & Administration
(Range 50)

Sr. Customer Service Representative
(Range 27)

BA 7 Years (M)
Legend

BA - Bachelor's Degree
GED - High School Diploma or GED Equivalent
(S) - Supervisory Years
(M) - Management Years

Customer Service Representative II
(Range 24)

Customer Service Representative I
(Range 21)

Customer Service Supervisor
(Range 32)

GED
4 Years

1 Years (S)

GED 3 Years

GED 3 Years

1 YearGED

Customer Service Manager 
(Range 40)

BA
5 Years

2 Years (S)
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https://fa-epmn-saasfaprod1.fa.ocs.oraclecloud.com/hcmUI/CandidateExperience/en/sites/SCVWaterCareers/jobs
https://www.governmentjobs.com/careers/scvwater/classspecs/1173503?keywords=Assistant%20General%20Manager&pagetype=classSpecifications
https://www.governmentjobs.com/careers/scvwater/classspecs/1249639?keywords=Customer%20Service%20Manager&pagetype=classSpecifications
https://www.governmentjobs.com/careers/scvwater/classspecs/1071315?keywords=Customer%20Service%20Supervisor&pagetype=classSpecifications
https://www.governmentjobs.com/careers/scvwater/classspecs/1071881?keywords=Senior%20Customer%20Service%20Representative&pagetype=classSpecifications
https://www.governmentjobs.com/careers/scvwater/classspecs/1072098?keywords=Customer%20Service%20Representative%20II&pagetype=classSpecifications
https://www.governmentjobs.com/careers/scvwater/classspecs/1072099?keywords=Customer%20Service%20Representative%20I&pagetype=classSpecifications



