
 

Santa Clarita Valley Water Agency 
    AMI/AMR Meter Opt-Out Request 

 

 

This form is for Residential Customers-of-Record requesting to opt-out of Automated Meter 
Reading (AMR), Advanced Metering Infrastructure (AMI) and/or associated Radio Frequency 
(RF) communications. If approved, SCV Water will replace your current meter with a non-Radio 
Frequency meter that will be read manually by a Field Services Representative each month. 
Upon meter change out, charges and fees as listed in the Board approved Customer Service 
Policy will be assessed on the monthly bill. All requests are subject to Agency approval.  

To qualify, all of the following must apply:  

• Customer is the Residential Customer-of-Record  

• Account is in good standing  

• No history of meter inaccessibility  

 
Customer of Record (print): ______________________________________________________ 

Account Number: ____________________________ Phone: ___________________________ 

Service Address: ______________________________________________________________ 

Email Address: ________________________________________________________________ 

If this request is approved, the following fees will apply and will be billed in addition to your 
monthly water bill:  

• One-Time Set-Up Fee: $169.00  

• Monthly Read Fee (manual): $58.00  

• Re-Read Fee: $56.00 per trip if the meter is not accessible on its normal 
scheduled read attempt  

By signing below, I agree that SCV Water will assess applicable opt-out fees and monthly 
charges as set by the SCV Water Board of Directors and listed in the Customer Service Policy: 
https://bit.ly/SCVWaterCustomerCarePolicy. I will maintain safe and reasonable access to the 
meter at all times and understand that fees and charges are nonrefundable and not prorated.   

I certify that I am the Customer-of-Record and the information provided is true and accurate.  

Customer Signature: _______________________________________ Date: _______________ 

https://bit.ly/SCVWaterCustomerCarePolicy
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