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1. Background

Santa Clarita Valley Water Agency (SCV Water) is preparing a Water Shortage Contingency Plan,
which is a requirement of the California Urban Water Management Planning Act and other
applicable laws. The Water Shortage Contingency Plan directs water suppliers’ long-term
resource planning to ensure adequate water supplies are available for today and tomorrow. In
improving water conservation and water shortage planning, the Water Shortage Contingency
Plan will enable SCV Water to prioritize mitigation actions when water shortage conditions occur,
such as during drought, earthquakes, fires, or other catastrophic events.

To provide information and receive input from stakeholders and the public during the planning
and development of the Water Shortage Contingency Plan, SCV Water held a public workshop on
January 28, 2021 and offered an online input opportunity. The public workshop focused on
describing the purpose and outcomes of the Water Shortage Contingency Plan, water shortage
metrics and consequences, and proposed response actions.

This summary documents the objectives of the public workshop, outreach methods and
attendance, time and location, and the major topics presented and discussed. The last section
summarizes the input collected from an online input form. The presentation slides may be viewed
in Appendix A and all workshop outreach methods are provided in Appendix B.

2. Objectives

The objectives for the public workshop were to:

¢ Inform stakeholders and the public about the process to prepare the Water Shortage
Contingency Plan

e Gather input from participants on general questions and issues along with input on
water shortage events and water shortage response actions to consider in the Water
Shortage Contingency Plan

e Solicit community input on water conservation opportunities

e Provide stakeholders and the public opportunities to ask questions and receive answers

3. When and Where

Due to covid-19 social distancing protocols, the public workshop was held virtually on the Zoom
platform on January 28, 2021 from 6:30 to 8:00 p.m. and an online input form was open from
January 28 to February 11, 2021. A recording of the workshop can be viewed at this link:
https://youtu.be/cZEDkORmMU3Y



https://youtu.be/cZEDk0RmU3Y

4. Notifications and Outreach

SCV Water used a variety of methods to inform stakeholders and community members about the
public workshop and encourage participation, as shown in Table 1 and documented in Appendix
B.

Table 1: Workshop Outreach Methods

Method Description

Website Information about the public workshop and a project fact sheet
were posted on the Water Shortage Contingency Plan project
webpage (https://yourscvwater.com/wscp/), hosted by SCV
Water.

Social Media Posts SCV Water posted information about the workshop on its
Instagram, Twitter, and Facebook accounts (including a
Facebook Event).

Emails Invitation emails were sent to an interested parties list.
Newsletter Information about the workshop was included in the January
Water Currents Newsletter and information about the online
input form was included in the February Water Currents
Newsletter.

Press Release A media advisory about the workshop was distributed and
picked up by news sources including The Santa Clarita Valley
Signal, SCVNEWS.com, KHTS Radio, and California News Times.
Advertisements Advertisements included digital banners and print ads in The
Santa Clarita Valley Signal.

5. Public Workshop

The following sections outline the format of the public workshop and present input received from
community members. Approximately 45 people attended the Zoom virtual meeting, including 24
members of the public.

Workshop Format

The 90-minute virtual public workshop format included three presentation modules intermixed
with input opportunities using live polling and the chat box. The workshop opened with the
facilitator welcoming participants, introducing the project team, and describing the multiple
planning efforts and projects that SCV Water has underway. The facilitator then played a short
introduction video about the Urban Water Management Plan Update, a related project of which
Water Shortage Contingency Plan is a component (see pages 1 through 6 in Appendix A).

The first presentation module described the purpose, components, and outcomes of the Water
Shortage Contingency Plan and the available public involvement opportunities throughout the
Water Shortage Contingency Plan process (see pages 6 through 13 in Appendix A). The remaining
two presentation modules focused on water shortage metrics and consequences and then



https://yourscvwater.com/wscp/

proposed response actions (see pages 14 through 30 in Appendix A). The water shortage metrics
and consequences module described how SCV Water determines there is a water shortage and
the different variables that are regularly monitored. The proposed response actions module
detailed the steps SCV Water would take and tools SCV Water would use if a water shortage
occurred. Lastly, the facilitator thanked participants, encouraged people to stay involved, and
reminded of the upcoming public review and comment period for the Draft Water Shortage
Contingency Plan in March 2021 and public hearing and ordinance adoption in April 2021.

Community Input
Participants were invited to provide input on the following question: What is your biggest
concern about a water shortage? Responses included:

e Limits on water usage

e Emerging contaminants

e Not having water for health and hygiene

e Costly water bills

¢ Not having enough water for humans and animal companions

Participants were also invited to answer the following multiple-choice questions throughout the
workshop:

How did you hear about this public workshop? Responses included:

e Email Invitation (65% of total responses)

e Social Media (5% of total responses)

e SCV Signal Advertisement (5% of total responses)
e Other (25% of total responses)

How did the Santa Clarita Valley as a whole respond to the recent 2015-2016 Statewide Drought
Emergency? Options included:

e Everyone did their part (10% of total responses)
e Most did their part with few exceptions (70% of total responses)
e Uneven response (20% of total responses)

How would you score your own response during the recent 2015-2016 Statewide Drought
Emergency? Options included:

e Did everything | could do (79% of total responses)
¢ Did not pay attention (10.5% of total responses)
e Uneven response (10.5% of total responses)

How did the recent 2015-2016 Statewide Drought Emergency impact you? Please answer on a
scale of 1to 5, with 1 = Not at all and 5 = A lot. Responses included:




1 (6% of total responses)

2 (23.5% of total responses)
3 (35% of total responses)
4 (23.5% of total responses)
5 (12% of total responses)

How can SCV Water be helpful in a water shortage event? Most participants selected all of the
answer options which included:

Communicate shortage status (17% of total answers selected)

Provide information on what customers can do to take action (19% of total answers
selected)

Offer rebates for water-saving devices (10% of total answers selected)

Offer direct customer assistance to improve water efficiency (check-ups, irrigation
inspections) (16% of total answers selected)

Provide special assistance to seniors and other community members who might need help
in accessing information about the water shortage and actions (14% of total answers
selected)

Enforce water waste regulations (14% of total answers selected)

All of the above (10% of total answers selected)

What is the best way for SCV Water to communicate with you about drought conditions, drought
stages, and water use restrictions if there ever was a drought situation and steps need to be
activated? Options included:

Email (36% of total answers selected)

U.S. Mail (13% of total answers selected)

Social Media (18% of total answers selected)

Newspaper (10% of total answers selected)

Radio/TV Ads (10% of total answers selected)

Street Banners (8% of total answers selected)

Door Hangers (5% of total answers selected)

Notifications through Schools (0% of total answers selected)

Community members offered the following questions and comments throughout the workshop:

How will the surrounding native watersheds be influenced or altered by the increased use
of water within the city limits?

People collecting water at their homes during storms is important and can be done using
rain barrels.

Can you briefly explain what "banking" water is?
Would SCV Water staff members or someone else staff the task force?




e Much of the Water Shortage Contingency Plan is focused on responses by end users to
disaster conditions, but what else can be done to conserve water locally in the long term?
What about postponement of local development in the city which would reduce the
number of water users?

e Does the Water Shortage Contingency Plan taking into consideration water use inside of
multi-family housing (townhomes, condos, apartments, mobile homes, etc.), businesses,
companies, and restaurants, in addition to single-family homes?

e (Can you expand on how plans will be created to address potential sudden drastic
decreases in water supply such as decreases resulting from a large earthquake or other
natural disaster?

e What percentage of a water reduction are you anticipating in the near future due to
climate change?

e Ways to reduce water use include installation of a grass-alternative, adjustment/
replacement of an irrigation system, and replanting a garden with drought-tolerant
plants.

e Several participants said that the workshop was informative and thanked the project
team.

6. Online Input Form

An online form was made available from January 28 — February 11, 2021 to provide an additional
public input opportunity. Participants were invited to respond to the same question that was
asked during the public workshop: What is your biggest concern about a water shortage? No
responses were received from the online input form after the public workshop.
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Agenda

1. Welcome

2. Presentations and Discussion

* Purpose of the Water Shortage Contingency Plan and
Outcomes

» Water Shortage Metrics and Consequences *
* Proposed Response Actions *

3. Wrap Up

* Q&A/Discussion and Poll Questions

For Q&A/Discussion

If you have a question, put it in the
chat by clicking the chat button.

Use the Raise Hand function if you
would like to speak directly.

If on phone, push *9 to raise hand.
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Introductions
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SCV Water | Who We Are

A full-service regional water
Bk iR agency located in the Santa

[ towreinnll Water Division
- Clarita Valley

— 5CV Witer Beundary

» 195 square miles
* 74,000 retail customers
» 274,000 population served

ormed on January 1, 2018 by an act of the State Legislature (SB 634)

SCV WATER PLANNING EFFORTS & PROJECTS

Water for Today & Tomorrow

Groundwater Urban Water Water Shortage
Sustainability Plan Management Plan Contingency Plan

b

Recycled Rate Case PFAS
Water Planning Planning

IE é To learn more visit: www.yourSCVwater.com/planning
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SCV WATER PLANNING EFFORTS & PROJECTS

Water for Today & Tomorrow
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IN THE SPOTLIGHT

www.yourSCVwater.com

Video: Intro to the Urban Water
Management Plan Update

Will include the (] Maer Supply Reliabiiey__ U R BA N
Water Shortage E’Conservation
Contingency Plan! [ et Quaiy
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Please type your answer into the
Chat Box!

What is your
biggest concern
about a water
shortage?

Purpose of the Water Shortage
Contingency Plan and Outcomes
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Poll Question #1

How did the Santa Clarita Valley as a whole respond to the
recent 2015-2016 Statewide Drought Emergency?

* Everyone did their part
* Most did their part with few exceptions

* Uneven response

c

Poll Question #2

How would you score your own response during the recent
2015-2016 Statewide Drought Emergency?

» Did everything | could do
» Did not pay attention
* Uneven response
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SCV Water's Mission, Vision, and Values

* Mission - “Providing responsible water stewardship to ensure
the Santa Clarita Valley has reliable supplies of high-quality
water at a reasonable cost.”

» Vision - “Exemplary water management for a high quality of
life in the Santa Clarita Valley.”

* Values - Integrity, Excellence, Safety, Innovation,
Professionalism, Trust

What is a
Water Shortage Contingency Plan?

SCV’s Water Shortage Contingency Plan will identify the
actions that we will take during a water shortage to ensure
clean and safe water for our customers.

T
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About Water Shortage Contingency
Planning

* Prepares water suppliers for actual water shortage events

» Recognizes risks including drought, climate change,
population growth, and catastrophic events

* Informs water supply mitigation projects, policies and
programs

* Incorporates local conditions, constraints, and
opportunities

About the Water Shortage Contingency
Plan (cont.)

» Mandated in State of California legislation “Making Water
Conservation a California Way of Life” (2018)

» Required as a separate planning document approved by the
SCV Water Board of Directors

* Submitted as an attachment to the 2020 Urban Water
Management Plan

* Integrated for regional effectiveness and efficiency
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Water Shortage Contingency Plan
Components

Water Supply Supply & Shortage Performance

Import Annual 6 Water Monitoring

* Ground Water Procedures Shortage Stages Supplies

» Banking ¢ Available ¢ Synthesized 0 Customer
Response Compliance

. Tra.nsf.ers. Supplies . Tracking
* Seismic Risk * Water Use e Communication * Monthly
- Distribution Demands & Engagement Reporting
* Treatment Protocols

Adaptive Management (Evaluation and Improvement Processes)

Technical Support & Consulting

/ A&N Technical Services Inc.
KEARNS % WEST

‘KennedyJenks |
e
BEST BEST & KRIEGER =

ATTORNEYS AT LAW

2 Maddaus Water Management Inc.




Technical Resources & Research

Internal &
External Water Supply
Environmental & Reliability
Scans

Water Shortage
Contingency Plan

Seismic
Analysis &
Mitigation Plan
Sales
Forecasting
and Rate

Model

Outcomes

» Water Shortage Contingency Plan

« Evaluation, analysis, and response activities

» Demand Reduction Implementation Plan

* Internal and external outputs

» Water Shortage Ordinance

Voluntary

» Compliance, enforcement, and legal o
authorities Mandatory

Emergency

* Seismic Analysis
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Water Shortage Ordinance

/What is a Water Shortage Ordinance?

~

Following approval by the SCV Water Board of Directors, the Water Shortage Ordinance
provides the legal authorities that empower the agency to implement and enforce its shortage
response actions. )

.

q How does the Water Shortage Ordinance Benefit the Community? )

» Prioritizes domestic uses, sanitation, and fire protection.

+ ldentifies, communicates, and limits wasteful water use practices.

+ Enables water agency to enforce provisions of the Water Shortage Contingency Plan and
prioritizes inefficient uses of water.

- /

Proposed Water Shortage Ordinance
Components

General Water Use Efficiency Recommendations

Water Shortage Stages

» Specific measures to achieve demand reduction

Penalties & Enforcement

Appeals Process & Waivers




Schedule

JANUARY FEBRUARY MARCH APRIL JUNE JULY

Virtual Public Draft Plan | Final Report Plan

gln':kshnp Available for Issued Submittal
put

Public Review Public Hearing
and Comment and Ordinance
. Adoption

202] Planning, Analysis & Public Involvement (August 2020-july 2021)

Questions? Ideas? Feedback?




SCV

&Y WATER

Water Shortage Metrics and
Consequences

Water Shortage Contingency Plan
Evaluation, Impacts, and Response Actions

* What is a water shortage?
* Not enough water for the community

* When customer demand is greater than supply
* How do we monitor for water shortages?

* What can we do? (Response Actions)




Poll Question #3

How did the recent 2015-2016
Statewide Drought Emergency impact
you?

Please answer on a scale of 1 to 5, with
1 =Not at all and 5 = A lot

Did You Know?

The Santa Clarita Valley as a whole saved 30%
during the 2015-2016 Statewide Drought Emergency,
showing some serious conservation skills.




Water Shortage Metrics
* Shortage = Demand is greater than supply
* Types of Metrics
» Hot and dry weather — affects demand and supply
* Local Weather
* Regional Drought
» Emergency Shortages — Earthquakes

* Real-time Water Resource Modeling of supply and demand
to inform monitoring

Water Supply & Demand Indicators

‘ -o—
Frara 4
[ ———" ’
 — = e ‘o0 Import &
& | II ] [ — = i Precipitation LocaILeveIs
A : P
— Y Snowpack

» KJ

Banklng
Demands - . -—

Temperature
Evapotransplratlon




Drought Early Warning Monitoring

California GureneMap > Calfornia

California drought status

Map released: Thurs. January 21,
2021
Data valid: January 18, 2021 at 7 a.m. EST

Intensity:

None

DO (Abnormally Dry)

D1 (Moderate Drought)
B D2 (Severe Drought)
M D3 (Extreme Drought)
Il D4 (Exceptional Drought)
B NoData

ire Drought Monitor

Author(s):

Richard Tinker, NOAA/NWS/NCEP/CPC

The Drought Menitor focuses on broad-
scale conditions. Local conditions may vary.
See accompanying text surmary for
forecast statements.

Monitoring Framework

Indicator Data

: M Level 1
- Hydrologic
Conditions —_—
Total
- Imported L bro ¥’ =
Water — e e Level 3 Advisory
Demand Voluntary
- Groundwater
- Banking s_
Transfers Level 5
Level 6
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Financial Implications

OPTION A

Reduce Expenditures

Volumetric
Stage 2 Revenues

Shortage -20%

20% Expenses

-2%

OPTION B

Draw from Reserves

OPTION C
Drought Surcharge

Poll Question #4

How can SCV Water be helpful in a water shortage event?

« Communicate shortage status

* Provide information on what customers can do to take action
+ Offer rebates for water-saving devices

» Offer direct customer assistance to improve water efficiency (check-ups,
irrigation inspections)

* Provide special assistance to seniors and other community members who might
need help in accessing information about the water shortage and actions

» Enforce water waste regulations
* All of the above




Questions? Ideas? Feedback?

SCV

WATER

Proposed Response Actions




Water Shortage Monitoring Framework
Evaluate Total Total Shortage Response
Perfocgance Projected Projected Definition Actions
li Deman
4, supplies | Demand
Hydrologic Conditions . Supply
/>§\ Augmentation
Imported Water . SUtreach &t
E ngagemen
E’ * Waste
Groundwater E— R — Reduction
Stage 6

Response Action Goals

Develop blueprint for actions to water
shortages and droughts.

Priority dispatch supply augmentation to
reduce customer shortage costs.

Build balance program of carrots and
sticks, managing the right incentive
structures.

Prioritize inefficient use and long-
term market transformation.

OGO
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Water Conservation Goals

Customers understand the value Customers have
of water & the unique conditions drought sustainable properties
of the Santa Clarita Valley prior to emergency conditions

Lawn Replacement Rebates

Smart Irrigation Controller Rebates

Soil Moisture Sensor Rebates

Pool Cover Rebates

Drip Irrigation Rebates

HE Sprinkler Nozzle Rebates

Pressure Regulation Rebates

Home & Commercial Surveys

School Grants

Watersmart Workshops

Gardening Classes
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Water Shortage Response Actions

Each stage has different requirements
and certain tools will work better.

* Programs
* Supply Augmentation
* Outreach & Engagement

* Restrictions

Prioritize Water Savings Opportunities

Customer Engagement Strategy

O P pd
RCApAC
Focus on Expand Achieve Reach Accomplish
Inefficient & Outreach to Higher Higher Agency Water
High-Water Target Response Water Reduction Goals
Uses Customers Rates Savings per Water

Shortage Level
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Interconnectivity of Response Actions

Expand Outreach &
Engagement

Performance Increased Rebates and

Evaluation i i
WATER Direct Installation

SAVINGS

+Community
Participation

Increased Restrictions

and Penalties O

STAGE 1 Voluntary - up to 10% reduction.

STAGE 2 Voluntary - up to 20% decrease in water use.

STAGE 3 Voluntary - up to 30% decrease in water use.

Proposed
Response
Action
Strategy

Mandatory - up to 40% decrease in water use.

STAGE5 Mandatory - 50% decrease in water use.

STAGE 6 Water for essential use only.
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Potential Programs Outreach Restrictions

e  Current Programs

No Shortage Create Resilient | Lawn Replacement Educate Importance of Efficiency as Voluntary
Properties Priorto | ¢ |rrigation Rebates Preparedness for Shortages
Shortage

e  Support & Education Services

Goal Potential Programs reach Restrictions
e  Current Programs
No Shortage Create Resilient |e  Lawn Replacement Educate Importance of Efficiency as Voluntary
Properties Priorto | Irrigation Rebates Preparedness for Shortages
Short: . .

ortage Support & Education Services

Increase Outreach
STAGE 1 10% Reduction |e  Programs Remain the Same Reinforce Importance of Efficiency Continue with Voluntary

Target inefficient and high use
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Goal

Potential Programs

Current Programs

Outreach

Restrictions

No Shortage Create Resilient |e  Lawn Replacement Educate Importance of Efficiency as Voluntary
Properties Priorto | ¢ |rrigation Rebates Preparedness for Shortages
Shortace Support & Education Services
Increase Outreach ) .
STAGE 1 10% Reduction |e  Programs Remain the Same Bl e e o EameEy Continue with Voluntary
Target inefficient and high use
e  Consider Addition of Sprinkler System | Educate about Moderate Shortage
STAGE 2 20% Reduction Tune-up and Leak Detection Programs | Request Everyone to do Their Part Consider Escalation
Goal Potential Programs Outreach Restrictions
e  Current Programs
No Shortage Create Resilient |e  Lawn Replacement Educate Importance of Efficiency as Voluntary
Properties Priorto | Irrigation Rebates Preparedness for Shortages
Shortags Support & Education Services
Increase Outreach
STAGE 1 10% Reduction |e  Programs Remain the Same Reinforce Importance of Efficiency Continue with Voluntary
Target inefficient and high use
e Consider Addition of Sprinkler System | Educate about Moderate Shortage
STAGE 2 20% Reduction Tune-up and Leak Detection Programs | gaquest Everyone to do Their Part Consider Escalation
Escalate Mandatory Prohibitions &
* :gg;{;:::l Sprinkler Timer Adjustment | ¢y 2¢0 about Significant Shortage Enforcement
5 . Increase Outreach - Using water to wash sidewalks
STAGE 3 30% Reduction Consider Direct Installation of Irrigation | ™

Devices

Add Mid-range Users at Target

- Washing cars
- Limiting watering times
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Goal

Potential Programs

Current Programs

Outreach

Restrictions

No Shortage Create Resilient |e  Lawn Replacement Educate Importance of Efficiency as Voluntary
Properties Priorto | ¢ |rrigation Rebates Preparedness for Shortages
Shortace Support & Education Services
Increase Outreach ) .
10% Reduction |e  Programs Remain the Same Bl e e o EameEy Continue with Voluntary
Target inefficient and high use
e Consider Addition of Sprinkler System | Educate about Moderate Shortage . .
STAGE 2 20% Reduction Tune-up and Leak Detection Programs | Request Everyone to do Their Part Consider Escalation
Escalate Mandatory Prohibitions &
* 2?3;[’;:::' SprinklerTimen Adjustment Educate about Significant Shortage Enforcement
30% Reduction i i . o Increase Outreach = Using water to wash sidewalks
STAGE 3 e  Consider Direct Installation of Irrigation | ™ _ Washing cars
Devices Add Mid-range Users at Target g
- Limiting watering times
20% Reduction | ® Incrgase Incentive Amounts{for Educate about Critical Shortage Expand Communication &
Sprinkler Nozzles & Smart Timers Increase Outreach Enforcement
Goal Potential Programs reach Restrictions
e  Current Programs
No Shortage Create Resilient |e  Lawn Replacement Educate Importance of Efficiency as Voluntary
Properties Priorto | Irrigation Rebates Preparedness for Shortages
Shortags Support & Education Services
Increase Outreach
10% Reduction . Programs Remain the Same Reinforce Importance of Efficiency Continue with Voluntary
Target inefficient and high use
e Consider Addition of Sprinkler System | Educate about Moderate Shortage . .
STAGE 2 20% Reduction Tune-up and Leak Detection Programs | gaquest Everyone to do Their Part Consider Escalation
Escalate Mandatory Prohibitions &
* :gg;{;:::l Sprinkler Timer Adjustment | ¢y 2¢0 about Significant Shortage Enforcement
30% Reduction ) ) ) o inereaseloutreach - Using water to wash sidewalks
STAGE 3 e Consider Direct Installation of Irrigation | _ Washing cars
Devices Add Mid-range Users at Target g
- Limiting watering times
20% Reduction | ® Increase Incentive Amounts'for Educate about Critical Shortage Expand Communication &
Sprinkler Nozzles & Smart Timers Increase Outreach Ef T
e  Suspend Lawn Replacement Program | Educate about Emergency Shortage
STAGE 5 50% Reduction e  Continue Installation & Support Strengthen Urgency Message Increase Penalties & Enforcement

Programs

Send Emergency Alerts
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Goal Potential Programs Outreach Restrictions
e Current Programs
No Shortage Create Resilient |e  Lawn Replacement Educate Importance of Efficiency as Voluntary
Properties Priorto | ¢ |rrigation Rebates Preparedness for Shortages
Shortace Support & Education Services
Increase Outreach ) .
STAGE 1 10% Reduction |e  Programs Remain the Same Bl e e o EameEy Continue with Voluntary
Target inefficient and high use
e Consider Addition of Sprinkler System | Educate about Moderate Shortage . .
STAGE 2 20% Reduction Tune-up and Leak Detection Programs | Request Everyone to do Their Part Consider Escalation
Escalate Mandatory Prohibitions &
* 2?3;:;:::' Sprinkler Timer Adjustment | oo apout Significant Shortage Enforcement
30% Reduction i i . o Increase Outreach = Using water to wash sidewalks
STAGE 3 e  Consider Direct Installation of Irrigation _ Washing cars
Devices Add Mid-range Users at Target g
- Limiting watering times
20% Reduction | ® Incrtease Incentive Amounts{for Educate about Critical Shortage B Cermn iesitem &
Sprinkler Nozzles & Smart Timers Increase Outreach T
e  Suspend Lawn Replacement Program | Educate about Emergency Shortage
Continue Installation & Support Strengthen Urgency Message Increase Penalties & Enforcement
STAGE 5 50% Reduction | comnY T EA L e ! E IR
Programs Send Emergency Alerts
e Suspend All Programs Except Leak Educate about Catastrophic Shortage
STAGE 6 50+% Reduction Detection & Repairs Announce Water for Essential Use Only Conduct Strict Enforcement

Water Shortage Contingency Plan
Response Action Process

Performance will be continually evaluated to achieve desired results.

Regional Budget and
Actions

Get
Approval

Evaluate
Performance

Assemble
Task Force

A-27



Questions? Ideas? Feedback?




Poll Question #5

What is the best way for SCV Water to communicate with you
about drought conditions, drought stages, and water use
restrictions if there ever was a drought situation and steps need to
be activated?

* Email + U.S. Mail

« Social Media * Door Hangers

« Radio/TV Ads * Notifications through
Schools

* Newspaper » Other (please specify in
« Street Banners chat)

Project Schedule

9 JANUARY FEBRUARY MARCH 9 APRIL JUNE JuLyY
Virtual Public Draft Plan Final Report Plan
mkshnp Available for Issued Submittal

put

Public Review Public Hearing
and Comment and Ordinance
Adoption

2021 Flanning, Analysis & Public Involvement (August 2020-july 2021)

O
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A Few Notes

» Provide additional input using the online form - go
to the dashboard

» Participate in other SCV Water planning projects

» Help get the word out to friends, neighbors, and
colleagues

Thank you for Participating!
www.yourSCVwater.com/wscp

SCV WATER PLANNING EFFORTS & PROJECTS

Water for Today & Tomorrow

/Om) . /‘“\II I/_’_f“a\
o w @

Url
ility Plan Plan Conti; ¥ Plan AR IN THE SPOTLIGHT

www.yourSCVwater.com

A-30




Appendix B

Workshop Outreach




January 21, 2021

) SCV

Participate in our Water Shortage Contingency Plan
Virtual Public Workshop on Thurs., January 28, 2021

Join SCV Water on Thursday, January 28, 6:30-8:00 p.m., to learn about and provide
input on our Water Shortage Contingency Plan (WSCP). This plan, along with the Urban
Water Management Plan, direct suppliers’ long-term resource planning to ensure that
adequate water supplies are available to meet existing and future needs.

To improve water conservation and water shortage planning, the WSCP will enable SCV
Water to prioritize mitigation actions when water shortage conditions occur, such as
drought, earthquakes, fires, or other catastrophic events.

Virtual Public Workshop
Thursday, January 28, 2021
6:30-8:00 p.m.

Zoom Information
https://zoom.us/j/94850646389?pwd=T05jU1FkVE1TbjRYNzZRWbmN6M2tzdz09

Meeting ID: 948 5064 6389
Passcode: 901257

Call in to participate
+1 669 900 9128

For more information about the virtual public workshop and how you can participate, read
our WSCP Public Workshop Flyer.

Click here to view our WSCP Fact Sheet.




To sign up for our mailing list to receive information about the WSCP and how you can

participate please visit: https://yourscvwater.com/wscp/

We hope you will participate in the process.

Best Regards,

Matt Dickens
Sustainability Manager
Santa Clarita Valley Water Agency

SCV WATER

27234 Bouquet Canyon Rd
Santa Clarita, CA 91350
yourSCVwater.com
(661) 297-1600

SCV Water | 27234 Bouquet Canyon Road, Santa Clarita, CA 91350

Update Profile | About our service provider

Sent by wscp@scvwa.org
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Water Currents - January 2021

SHARE:

Join Our Email List

January 2021

IN THIS ISSUE

SCV Water Seats 2021 Board Leadership
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SCV Water Seats 2021
Board Leadership

Gary Martin Re-Elected as Board President

Jerry Gladbach and Dan Mortensen to Serve as Vice Presidents

The SCV Water Board of Directors has selected Gary Martin to serve as SCV
Water’s president. Jerry Gladbach and Dan Mortensen were selected to serve
as vice presidents. The trio will lead the agency in 2021 as it builds upon the
foundation of success from its formation three years ago.
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“I am very honored to be re-elected by my colleagues to serve as the board
president for the next two years," said Martin. “"My top priority is serving the
board, our rate payers, and accomplishing the original SCV Water goal of being
a best-in-class water service provider for our community.

To read more, click here.

Take Part in our Water Shortage
Contingency Plan Development

To improve water conservation and water shortage
planning, the WSCP will enable SCV Water to prioritize
mitigation actions when water shortage conditions
occur, such as drought, earthquakes, fires, or other
catastrophic events.

We are providing information and asking for input from
customers and stakeholders during the planning and
Water Shortage development of the WSCP. Join us for a virtual public

. workshop on Thursday, January 28 from 6:30 -
Contingency Plan g.40 p.m.

Click here for the workshop flyer.

More details can be found here: https://yourscvwater.com/wscp/

More Ways To Pay Your Water Bill

- >
Want to pay your bill in cash? SCV Water has partnered with

We have partnered with PayNearMe to

provide you the added convenience to v PayNearMe
pay at participating 7-Eleven Stores or to provide you with the added convenience to pay
CVS Pharmacy anytime the store is anytime the store is open — even weekends!

Please check store locations for operating hours.

open - even weekends!

Payments are cash only and post next HOW IT WORKS
business day.

Locate the barcode on your monthly water bill.

There is NO FEE to use this service. Show your barcode at any participating store and
ask the cashier to make a payment.

Flnd Pa rtidpating locations by CIiCking Keep your receipt. SCV Water is notified of your
this I|nk, payment within 15 minutes.

PayNearMe.com/locations. Payments are CASH ONLY and post the next business day.
There is NO FEE to use this service.

Find participating locations at:
PayNearMe.com/cashmap

Online Dashboard Provides One-Stop
Shop for Information

To help customers participate in several
important planning efforts underway, SCV
Water launched an easy to navigate
dashboard this fall. It is designed as a

https://myemail.constantcontact.com/Water-Currents---January-2021.html?so0id=1104000135167&aid=ZYLBZ5PWtIQ
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one-stop-shop to keep the public informed SCV WATER PLANNING EFFORTS & PROJECTS

and engaged as we develop and manage Water for Today & Tomorrow
our water resources for today and A Za\
tomorrow. (g 8 [ﬁi
S \ .
The dashboard features icons that take \\-.-/ \__/
visitors directly to pages populated with Sl Har:  MaperaaiR  Continguiay i

information such as fact sheets, videos, . o
and opportunities to get involved in the ( \
process through virtual public workshops l m )

and online input forms. You will also find a N/ \_-/
form to sign up for updates on projects otk Baniig taing i

and DUb|IC engagement- To learn more visit: www.yourSCVwater.com/planning

Visit the dashboard today and help shape the future of water in the Santa
Clarita Valley.

Earn $20 with our
WaterSMART Workshop

Here's an opportunity to save water and money - all from the safety of your
own home! There's no better time to take advantage of our innovative
WaterSMART Workshop. You could invite your kids to learn alongside you.
You'll receive a $20 credit on your account when you complete it.

Meet Wendy Waters, your virtual workshop
instructor (#SocialDistancing!). She will teach
you how to:

Read and analyze your water bill
Identify and fix leaks

Save water both indoors and outside
Become more efficient with your overall _
water use \ [

. >
Visit WaterSmartWorkshop.com to get
started! i

Customers will receive a $20 credit for
completing the workshop! (Processing time may be delayed while stay-at-
home orders are in place.)

What We're Talking About
on Social Media

As we continue to stay "Safer at Home,"
we want to remind you of another way to
conserve water around the house! On
average, a washing machine uses about 20
gallons of water per load.

Follow these helpful tips the next time you
do laundry:

e Use the settings on the washer
machine to ensure that the right

https://myemail.constantcontact.com/Water-Currents---January-2021.html?so0id=1104000135167&aid=ZYLBZ5PWtIQ
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amount of water is used.

e Matching the load size will reduce the
overall amount of water needed by
the machine.

For more helpful tips, visit:
http://ow.ly/z86650CTtG

To join our conversation on social
media, click on an icon below. Be sure
to "like" or "follow us" so we can keep

the conversation going!

Resources & Useful Links

SCV's Hottest Plant Guide

Steps to Lawn Replacement

Landscape Inspiration and Information
COVID-19 Update

Agency Calendar

Garden Class Schedule and Sigh Ups
School Education Programs

Kid's Corner

Visit us at yourSCVwater.com

SCV WATER

27234 Bouquet Canyon Rd
Santa Clarita, CA 91350
yourSCVwater.com
(661) 297-1600

B-6
https://myemail.constantcontact.com/Water-Currents---January-2021.htm|?so0id=1104000135167&aid=ZYLBZ5PWtIQ


http://ow.ly/z86650CTtGJ?fbclid=IwAR3U-8so_m-8jcZlDSw2cP-sBnscRZetwoJkXc5ClsU4XN4wxxovqMLC1bs
https://www.facebook.com/scvwater/
https://twitter.com/scv_water
https://www.instagram.com/scvwater/
https://yourscvwater.com/wp-content/uploads/2019/02/SCVs-Hottest-Plant-Guide-top-30-web.pdf
https://yourscvwater.com/wp-content/uploads/2019/03/Conservation-BOOKLET-Steps-to-Replace-Your-Lawn.pdf
https://yourscvwater.com/landscape-inspiration-information/
https://yourscvwater.com/covid-19-coronavirus/
https://yourscvwater.com/calendar/?tribe_event_display=month&tribe-bar-date=2021-01-05
https://yourscvwater.com/gardening-classes/
https://yourscvwater.com/school-education-programs/
https://yourscvwater.com/kids-corner/
http://yourscvwater.com/
http://yourscvwater.com/



https://yourscvwater.com/
https://yourscvwater.com/customer-care/
https://yourscvwater.com/save-water-money/
https://yourscvwater.com/governance/
https://yourscvwater.com/water-quality/
https://yourscvwater.com/learning-center/
https://yourscvwater.com/your-district/
https://yourscvwater.com/your-water/
https://yourscvwater.com/news-center/
https://yourscvwater.com/careers/
https://yourscvwater.com/calendar/
https://yourscvwater.com/bid-opportunities/
https://yourscvwater.com/connect/

Water Shortage
Contingency Plan

PARTICIPATE IN THE PROCESS

SCV Water will conduct public
outreach to inform and solicit
input from stakeholders during
the planning and development
of the Water Shortage

Contingency Plan.

WATER SHORTAGE CONTINGENCY PLAN

SCV Water is preparing the Water Shortage Contingency Plan
(WSCP). The plan is a requirement of the California Urban Water
Management Planning Act and other applicable laws and directs the
suppliers’ long-term resource planning to ensure that adequate

water supplies are available for today and tomorrow.

To improve water conservation and water shortage planning, the
WSCP will enable SCV Water to prioritize mitigation actions when
water shortage conditions occur, such as drought, earthquakes,

fires, or other catastrophic events.
Within WSCPs, SCV Water must:

« Assess the reliability of water supplies
e Develop annual assessment procedures and monitoring and
reporting systems

o Create shortage response actions
B-8



PUBLIC PARTICIPATION

Workshop 1 - January 28, 2021

» Recording of Meeting

 Presentation

PUBLIC INPUT FORM

We'd like to hear from you as
we develop the Water Shortage
Contingency Plan. We held our
public workshop on Thursday,
January 28. Even if you could
not attend, we invite you to
review the materials, then
share your thoughts through

this brief online form.

ONLINE INPUT
FORM

Water Shortage Contingency Plan — SCV Water

o Establish communications protocols
» Build a compliance and enforcement program

e Evaluate financial, material, and resource impacts

COMMENT & QUESTION FORM

We welcome your questions, comments and suggestions on the
Water Shortage Contingency Plan. If you have input specific to a
recent workshop, be sure to use the appropriate link on this page.

For other general comments, contact us through the form below:

My comments or questions on the Water Shortage
Contingency Plan

If you would like a direct response, please provide your name and

email.

Name
B-9
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WSCP FACT SHEETS

First
FACT SHEET - January 2021 e

Last

Email

SUBMIT

RETURN TO THE PLANNING
EFFORTS & PROJECTS DASHBOARD
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SCV WATER SCV WATER - NEWHALL SCV WATER - SANTA SCV WATER - VALENCIA
CLARITA

Click here for Click here for

27234 B t Click here for
34 Bouque Customer Care Customer Care

CanyonRd Customer Care
Santa Clarita, CA
91350-2173 24631 Avenue 24631 Avenue

Rockefeller 26521 Summit Rockefeller

Valencia, CA 91355- Circle Valencia, CA 91355-
3907 Santa Clarita, CA 3907

91350-3049
GET SOCIAL (661) 294-0828 (661) 294-0828

(661) 259-2737
Phone Payments: Phone Payments:

(661) 297-1600

(844) 350-4354 Phone Payments: (844) 350-4354

(844) 317-1856
ccare_nwd@scvwa.org ccare_vwd@scvwa.org

ccare_scwd@scvwa.org

Office Hours: Monday - Thursday 7:30am - 5:30pm and alternating Fridays 7:30am-4:30pm
Click here to view calendar for Friday office hours

© Copyright - SCV Water
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WATER SHORTAGE CONTINGENCY PLAN

Water for Today & Tomorrow | January 2021

The Santa Clarita Valley Water Agency (SCV Water) is
preparing the Water Shortage Contingency Plan (WSCP).
The plan is a requirement of the California Urban Water
Management Planning Act and other applicable laws which
directs suppliers’ long-term resource planning to ensure that

adequate water supplies are available to meet existing and
future water needs.

To improve water conservation and water shortage planning,
the WSCP will enable SCV Water to prioritize mitigation
actions when water shortage conditions occur, such as
drought, earthquakes, fires, or other catastrophic events.

Look for SCV Water to:

O ASSESS the reliability of water supplies.

DEVELOP annual assessment procedures and
monitoring and reporting systems.

®

‘ CREATE shortage response actions.

TIMELINE & MILESTONES:

JANUARY FEBRUARY
Virtual Public

MARCH
Draft Plan

Workshop Available for
& Input Public Review
and Comment

ESTABLISH communications protocols.

BUILD a compliance and enforcement
program.

EVALUATE financial, material, and
resource impacts.

@ 0O

APRIL Juy
Final Report Plan
Issued Submittal

Public Hearing
and Ordinance
Adoption

20271 PLANNING, ANALYSIS & PUBLIC INVOLVEMENT (August 2020-July 2021) I —
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Participate in the Process

SCV Water will conduct public outreach to inform and
solicit input from stakeholders during the planning and
development of the Water Shortage Contingency Plan.

You can participate by:

m Attending a virtual public workshop

E' Providing comments and feedback
|0j;' Completing online surveys

ﬁ Signing up to learn more via the website

About SCV Water:

The Santa Clarita Valley Water Agency (SCV Water) is a full-
service regional water agency located in the Santa Clarita
Valley. SCV Water provides water service to approximately
74,000 business and residential customers. It was formed on
January 1, 2018, when local water suppliers combined into
one integrated, regional water provider.

SCV WATER PLANNING EFFORTS & PROJECTS

Water for Today & Tomorrow

Water Shortage
Contingency Plan

Groundwater Urban Water
Sustainability Plan Management Plan

®
@

Recycled Rate Case PFAS
Water Planning Planning

To learn more visit: yourscvwater.com/planning

Contact Information:
Kathie Martin, Communications Manager

SCV Water Agency | wscp@scvwa.org

f/

© O
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NEWS RELEASE
DATE: January 21, 2021
FOR IMMEDIATE RELEASE

SCV Water Invites Public Input on Water Shortage Contingency Plan
Virtual Workshop to be Held January 28

Join the Santa Clarita Valley Water Agency (SCV Water) on Thursday, January 28, 6:30-8:00 p.m.,
to learn about and provide input on our Water Shortage Contingency Plan (WSCP). This plan,
along with the Urban Water Management Plan, direct suppliers’ long-term resource planning to
ensure that adequate water supplies are available to meet existing and future needs.

To improve water conservation and water shortage planning, the WSCP will enable SCV Water to
prioritize mitigation actions when water shortage conditions occur, such as drought, earthquakes,
fires, or other catastrophic events.

The online public workshop will address key requirements of the WSCP including:

Assessing the reliability of water supplies;

Developing annual assessment procedures and monitoring and reporting systems;
Creating shortage response actions;

Establishing communications protocols;

Building a compliance and enforcement program; and

Evaluating financial, material, and resource impacts.

Attendees will have an opportunity to ask questions and provide input.

The public can learn more about the WSCP and SCV Water’s planning efforts at the newly
launched dashboard: yourSCVwater.com/planning.

Hit#

About SCV Water:

The Santa Clarita Valley Water Agency (SCV Water) is a full-service regional water agency located
in the Santa Clarita Valley. SCV Water provides water service to approximately 74,000 business
and residential customers. It was formed on January 1, 2018, when local water suppliers combined
into one integrated, regional water provider. More information can be found at
www.yourSCVwater.com

For more information, please contact:

Kathie Martin
Communications Manager
SCV Water
kmartin@scvwa.org
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WATER SHORTAGE CONTINGENCY PLAN

Weather
Santa Clarita CA Water for Today & Tomorrow

-

) Join us for a live virtual public workshop to discuss and provide input on the
Cloudy Water Shortage Contingency Plan (WSCF).
49°F SCV Water will conduct public outreach to inform and solicit input from
stakeholders during the planning ond development of the WSCP.

Calendar

Thursday, January 28, 2021
6:30-8:00 p.m.

Zoom Information
https://zoom.us/|/948506463897 pwd=TOSjU1 FKVE1 ThjRYNZRWbmNG6M2t2d 09
Meeting ID: 948 5064 6389
Passcode: 501257

Today in
S.C.V. History Callin to participate
+1 660 900 9128
February 8 Meeting ID: 948 5064 6389
1990 - Rock 'n'
Roller Del

To improve water conservation and water shortage planning, the WSCP will enable
SCV Water to prioritize mitigation actions when water shortage conditions occur, such as
drought, earthquakes, fires, or other catastrophic events.

Shannon, whose
hit "Runaway"

topped the charts

in April 1961, Help us ensure our water supplies meet existing and futurs water needs, as we look at
found dead at key issues that contribute to clean, reliable water for today and tomorrow.
home in Sand To learn more, visit: https://yourscvwater.com/wscp/

Canyon [story]

Join the Santa Clarita Valley Water Agency (SCV Water) on Thursday, Jan. 28, from 6:30 p.m. — 8:00 p.m., to learn about and provide
input on its Water Shortage Contingency Plan (WSCP). This plan, along with the Urban Water Management Plan, direct suppliers’ long-
term resource planning to ensure that adequate water supplies are available to meet existing and future needs.

)4

Dl 1A

To improve water conservation and water shortage planning, the WSCP will enable SCV Water to prioritize mitigation actions when
water shortage conditions occur, such as drought, earthquakes, fires, or other catastrophic events.

The online public workshop will address key requirements of the WSCP including:

(=

— Assessing the reliability of water supplies;

— Developing annual assessment procedures and monitoring and reporting systems; . ‘
— Creating shortage response actions; . ‘
— Establishing communications protocols; ) .
— Building a compliance and enforcement program; and ) c

3

— Evaluating financial, material, and resource impacts. B-15
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Attendees will have an opportunity to ask questions and provide input.
The public can learn more about the WSCP and SCV Water’s planning efforts at the newly launched dashboard: yourSCVwater.co‘ ni
For more information on the Water Shortage Contingency Plan, click [here].
Hit#
About SCV Water:
The Santa Clarita Valley Water Agency (SCV Water) is a full-service regional water agency located in the Santa Clarita Valley. SCV Water p

service to approximately 74,000 business and residential customers. It was formed on Jan. 1, 2018, when local water suppliers combined intc
regional water provider. More information can be found at www.yourSCVwater.com.

For more information, contact Kathie Martin, SCV Water communications manager, at kmartin@scvwa.org.
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Encouraging Public to Provide Input
on Contingency Plan

[ santaclarita 3 weeks ago

SCV

WATER

WATER SHORTAGE CONTINGENCY PLAN

Water for Today & Tomorrow

Join us for a live virtual public workshop to discuss and provide input on the
Water Shortage Contingency Plan (WSCP).

SCV Water will conduct public outreach to inform and solicit input from
stakeholders during the planning and development of the WSCP.

Thursday, January 28, 2021
6:30-8:00 p.m.

Zoom Information
https://zoom.us/j/948506463897pwd=T05]U1FKVE1TbjRYNzZRWbmN6M2tzdz09
Meeting ID: 948 5064 6389
Passcode: 901257

Call in to participate
+1669 9009128
Meeting ID: 948 5064 6389

To improve water conservation and water shortage planning, the WSCP will enable
SCV Water to prioritize mitigation actions when water shortage conditions occur, such as
drought, earthquakes, fires, or other catastrophic events.

Help us ensure our water supplies meet existing and future water needs, as we look at
key issues that contribute to clean, reliable water for today and tomorrow.

To learn more, visit: https://yourscvwater.com/wscp/
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Join the Santa Clarita Valley Water Authority (SCV Water) from 6:30 pm to 8:00
pm on Thursday, January 28, to learn about and provide information about the
Water Scarcity Emergency Response Plan (WSCP). This plan, along with the
urban water management plan, directs the supplier’'s long-term resource
planning to ensure that sufficient water supplies are available to meet existing

and future needs.
To improve water-saving and water-scarcity plans, WSCP enables SCV Water to
prioritize mitigation measures in the event of a water-scarcity situation such as

a drought, earthquake, fire, or other catastrophic event.

The online public workshop addresses key WSCP requirements, including:

https://californianewstimes.com/scvnews-com-scv-water-encouraging-public-to-provide-input-on-contingency-plan/137879/
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— Evaluate the reliability of water supply.

— Development of annual evaluation procedures and monitoring and reporting

systems.

— Create shortage action.

— Establishment of communication protocol.

— Build compliance and enforcement programs.And

— Assess the impact on finance, materials, and resources.

Participants have the opportunity to ask questions and give their opinions.

The public can learn more about WSCP and SCV Water's planning efforts on

the newly launched dashboard. yourSCVwater.com/planning..

Click for more information on water scarcity emergency response plans. [here]..

HHH#

About SCV water:
The Santa Clarita Valley Water Authority (SCV Water) is a full-service regional
water agency located in the Santa Clarita Valley. SCV Water provides water

services to approximately 74,000 corporate and residential customers.
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Established on January 1, 2018, when local water suppliers were merged into
one integrated regional water supplier. For more information, please visit the

following URL: www.yourSCVwater.com..

Contact Katie Martin, SCV Water Communications Manager for more

information. kmartin@scvwa.org..

SCVNews.com | SCV Water Encouraging Public to Provide Input on
Contingency Plan SCVNews.com | SCV Water Encouraging Public to

Provide Input on Contingency Plan
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SCV Water to hold public meeting on water
shortage plan

@ RAYCHEL STEWART(HTTPS://SIGNALSCV.COM/AUTHOR/RSTEWART/) i JANUARY 22, 2021 ® 4:29 PM

Signal file photo

@ Share ¥ Tweet ¥ Email

The Santa Clarita Valley Water Agency will hold a public meeting via Zoom to inform residents
of the Water Shortage Contingency Plan and gather community input on Jan. 28 beginning at
6:30 p.m.

The contingency plan is discussed with the public and updated every five years, according to
Gary Martin, SCV Water board president. He added the plan is part of the overall water-

management plan.

“The goal of the meeting is to gather input from the public in case action is needed to be
taken if there is a water shortage,” Martin said. “If there’s a drought or an emergency which
leads to a water shortage, we might have to take action to reserve water and that action could

impact the community.”
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WATER Wednesday, February 17, 2021 | 6:30- 8:00 p.m.

Join s fgr Virtual Public Workshop to discuss our &
@ SCV' yRBAN WATER MANAGEMENT PLAN <5

After public input is gathered, a secondary public hearing is scheduled which outlines the plan

to community members and is then put up for adoption by the board.

“The draft plan will be available for review and comment in March,” Matt Dickens,
sustainability manager for SCV Water, wrote in an email. “When those comments are
incorporated, a final report will be issued in April and a public hearing held for adoption. Public
input is welcome at any step in the process. Additionally, the plan may be updated in the

future and the agency would seek public input throughout that process, as well.”

The workshop will address requirements from the contingency plan, which include assessing
the reliability of water supplies, developing annual assessment procedures and monitoring
reporting systems, creating shortage response actions, establishing communications
protocols, building a compliance and enforcement program and evaluating financial, material

and resource impacts.

Get A Flu Shot.
Take A Covid Test.

Be A Super-Spreader
Of Hope.

Wait Where You Want. Join the wictualline.

%
“We're here to serve the community,” Martin said. “Whatever actions are taken will directly

impact the community so not only is it important for them to know how they could be

impacted, it's important to hear how the community would feel if they’re impacted.”

The contingency plan fulfills a requirement set by the California Department of Water
Resources.The state requires local agencies to have a plan set, and updated every five years,

to ensure adequate water supplies are available.

“We can't wait until we are in a critical water shortage situation to decide what to do,” Dickens
said. “This plan will thoroughly evaluate all options and allow us to act quickly when the time

comes.”

Complete our online workshop
and get $20

START NOW!
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The Zoom meeting will be held Jan. 28 from 6:30 to 8 p.m. Community members are welcome
to join at https://bit.ly/309gRJc (https://bit.ly/309gRJc) with the Zoom Meeting ID 948 5064
6389 and passcode 9071257.

Your
RELATED TO THIS STORY feedback

matters.

Click here to take the
SUMVEY.
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City Council to discuss proposed L.A. County congestion pricing study
(https://signalscv.com/2021/02/city-council-to-discuss-proposed-I-a-county-congestion-
pricing-study/)

FEBRUARY 8, 2021

(https://signalscv.com/2021/02/covid-19-a-local-graphic-snapshot/)

COVID-19 graphic snapshot: Monday update (https://signalscv.com/2021/02/covid-19-a-

local-graphic-snapshot/) B-23
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SCV Water Agency Urges Public Input On Water Shortage Contingency Plan

X Posted by: Linsey Towles @8 in Community News, Santa Clarita Latest News (O January 22, 2021 - 11:00 am %8 3 Comments € 282 Views

The Santa Clarita Valley Water Agency (SCV Water) is expected to hold a virtual workshop on Thursd:
the public to learn about and provide input on their Water Shortage Contingency Plan (WSCP).

SCV Water invites the public to take part in the virtual workshop on Thursday, Jan. 28, from 6:30 to 8 p.m. to discuss the WSCP that, along with the Urban Water Management Plan, directs
long term resource planning to ensure that adequate water supplies are available.

In an effort to improve water conservation and water shortage planning, the WSCP is expected to enable SCV Water to prioritize mitigation actions when water shortage conditions occur, s
drought, earthquakes, fires, or other events.

Thursday’s workshop is set to address the key points of WSCP, including assessing the reliability of water supplies, developing annual assessment procedures and monitoring and reporting
creating shortage response actions, establishing communications protocols, building a compliance and enforcement program and evaluating financial, material, and resource impacts.

Attendees are also set to have an opportunity to ask questions and provide input, according to SCV Water.

To learn more about the WSCP and SCV Water, click here.

Do you have a news tip? Call us at (661) 298-1220, or send an email to newstip@hometownstation.com. Don't miss a thing. Get breaking KHTS Santa Clarita News Alerts deli
your inbox. Report a typo or error, email Corrections@hometownstation.com

KHTS FM 98.1 and AM 1220 is Santa Clarita’s only local radio station. KHTS mixes in a combination of news, traffic, sports, and features along with your favorite adult contemporary hits. Si
news and features are delivered throughout the day over our airwaves, on our website and through a variety of social media platforms. Our KHTS national award-winning daily news brie
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Council OKs dedications in Tesoro, Newhall Pass

By Tammy Murga
Signal Staff Writer

A future open space trail-
head in the Tesoro area will be
named after a founding Santa
Clarita city councilman, and a
portion of land in Newhall after
a family who has donated sev-
eral acres of land to the city for
open-space preservation.

The move comes after City
Council members unanimously
approved the naming of both
properties Tuesday during their
regular meeting.

In the Tesoro area, the city
has been working to have an-
nexed more than 1,700 acres
from Los Angeles County, lo-
cated north of Copper Hill
Drive and west of San Francis-
quito Canyon Road. Within 800
acres of open space in that area
are several miles of existing
native soil multi-use trails and
a trailhead, located at Copper
Hill Drive and Avenida Ran-
cho Tesoro will be named af-
ter former Councilman Dennis
Koontz.

Koontz is a longtime

community leader, who was
elected to the first City Council
in 1987 and credited with being
a part of the annexation efforts.

In learning about the coun-
cil’s approval, Koontz thanked
the council.

“I appreciate that you’re will-
ing to put me up front, and thank
me for what I’ve done, but I had
a lot of help, and that means all
the staff that helped us do our
job,” he said.

Located adjacent to the city-
owned Newhall Pass Open
Space area is 350 acres of real

property the City Council also
approved naming as the “Gates
Family Wildlife Preserve,” fol-
lowing a request from Mark T.
Gates Jr. on behalf of the Gates
family.

The property under consider-
ation was transferred to the city
from the Gates family through
dedications and donations as
part of the Gates-King Indus-
trial Park project, now known
as the Needham Ranch devel-
opment in Newhall. A por-
tion of Needham Ranch was
not developed to allow for the

preservation of open space and
trail connectivity to the Ne-
whall Pass Open Space, accord-
ing to city officials.

“The Gates family’s been
here forever, and they have
donated land that could have
been developed,” said Mayor
Pro Tem Laurene Weste. “That
property is extremely rare, it’s
beautiful, it’s going to add a lot
to our open space and I think
the family should be honored
and it is most appropriate.
This is a legacy for all of our
children.”

Crash sends 1 to hospltal

By Caleb Lunetta said Marvin Lim, a
Signal Staff Writer spokesman for the
Fire Department.

One personwassent  “Only one patient

to the hospital fol-
lowing a two-vehicle
crash less than a block
from Henry Mayo Ne-
whall Hospital.

The call was first
reported to the Los
Angele County Fire
Department at 9:35
a.m., near the corner
of Alegro Drive and

hospital.’

McBean Parkway.
“There were two . .
vehicles  involved,” of this article.

was transported to the

]

By Caleb Lunetta
Signal Staff Writer

SCV deputies find
gift cards during
narcotics arrest

Best Buy, Target, Nord-
strom Rack, and more, Ar-

On the scene fire-
fighters worked clear-
ly to clear the wreck-
age of a dark-colored
Porsche and
four-door vehicle.

No information as
to the status of the pa-
tient that was trans-
ported was available
as of the publication

silver

Dan Watson/The Signal
SCV Sheriff’s Station deputies and Los Angeles Coun-
ty Fire Department personnel respond to a two-vehicle
crash on McBean Parkway and Alegro Drive in Santa
Clarita on Friday morning.

Biweekly yard waste pickup to continue

By Tammy Murga
Signal Staff Writer

Waste Management has extend-
ed its temporary residential green
waste pickup biweekly sched-
ule for Santa Clarita customers
through late January due to COV-
ID-19 challenges, city officials an-
nounced Friday.

Only residential green waste
carts, or yard waste, will be ser-
viced once every two weeks on
their regular service day, while
trash and recycling pickup sched-
ules will remain the same.

Regular service is anticipated to
resume the week of Jan. 25. The
schedule change is due to staffing
issues related to COVID-19, the
city announced in a news release.

“However, additional drivers
have been hired and are currently
in training to allow for a return to
normal levels of service,” read the
news release.

City officials said Waste Man-
agement will notify customers the
day before service changes using
a combination of automated phone
calls, emails and text messages
based on customers’ notification
preferences.

Customers are encouraged to
provide the company with updat-
ed contact information via home.
wm.com/santa-clarita.

Some customers have previous-
ly expressed concern over no price
breaks despite schedule changes.
Waste Management officials have
said biweekly pickups were not a

reduction in services, because the
company is “collecting the same
amount of green waste material
on a deferred schedule,” according
to Josh Mann, a Waste Manage-
ment representative, in a previous
interview.

Customers are currently sorted
into “Week A” and “Week B”
areas. Residents are encouraged
to visit SantaClaritaEmergency.
com to view their service area
and schedule based on the
location of their residence. For
questions regarding the temporary
schedule change, contact Waste
Management at (661) 259-2398 or
email environment@santa-clarita.
com. Additional service updates
can be found on the city’s social
media @GreenSantaClarita.
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Santa Clarita Valley
Sheriff’s  Station depu-
ties reportedly found more
than 200 gift cards, coun-
terfeit currency and nar-
cotics during a traffic
stop Wednesday night in
Newhall.

The traffic stop occurred
at 7:42 p.m. on the 25000
block of Newhall Avenue
after deputies spotted a ve-
hicle with several vehicle
code violations, according
to Deputy Natalie Arria-
ga, a spokeswoman for the
Santa Clarita Valley Sher-
iff’s Station.

After speaking with the
man at the wheel, deputies
discovered that not only he
and his other male passen-
ger had outstanding war-
rants, but that they were
also in possession of nar-
cotics and narcotic para-
phernalia, Arriaga said.

The third passenger in
the vehicle, a woman, was
allegedly in possession of
narcotics, as well as coun-
terfeit currency, she said.

Upon searching the ve-
hicle, deputies also report-
edly found 221 gift cards
from a number of retail lo-
cations, including Lowe’s,
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riaga added.
All three suspects were
then  transported  and

booked at the SCV Sher-
iff’s Station. One man was
booked for an alleged at-
tempt of bringing drugs
onto a jail property, the
other man was booked on
possession of drug para-
phernalia, and the woman
was booked on charges
of alleged possession of a
controlled substance and
possession of counterfeit
currency.

According to Arriaga,
detectives are now work-
ing to discover where the
gift cards came from, and if
further charges will be lev-
ied against the suspects in
connection to those.

Data from the Los An-
geles County Sheriff’s
Department reports that
property crimes in 2020,
when comparing with
Jan. 1 to Nov. 30, 2019,
were down 4.59%. How-
ever, 2,350 total property
crimes were reported in
the first 11 months of 2020
and deputies as recently as
Thursday were reminding
residents to ensure their
property was safe and se-
cure at night.

Thursday, January 28, 2021

6:30 - 8:00 p.m.

Log in to participate:
https://zoom.us/j/94850646389?pwd=
TO5jU1FkVE1TbjRYNZRWbmN6M2tzdz09

Meeting ID: 948 5064 6389

Passcode: 901257
Or get the link at

yourSCVwater.com/wscp

Call in to participate: +1 669 900 9128
Meeting ID: 948 5064 6389

Help us ensure adequate water supplies are available
to meet existing and future water needs, as we look
at key issues that contribute to clean, reliable water
for today and tomorrow.

For more information, please visit
https://yourscvwater.com/wscp/
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Public Health: Hospitalizations
decline but remain a concern

By Raychel Stewart
Signal Staff Writer

While Los Angeles County De-
partment of Public Health officials
announced a steady decline in daily
COVID-19 cases and hospitaliza-
tions Friday, the virus remains wide-
spread in the county.

The county has seen a 30% de-
crease in the seven-day average of
daily cases and an 8% decrease in
hospitalizations compared to last
week, but Chief Science Officer
Paul Simon said community mem-
bers should continue to wear masks
outdoors and refrain from leaving
home unnecessarily.

“We are seeing a decline but that
doesn’t mean people shouldn’t keep
doing what we’ve been asking since
the beginning of this surge,” Simon
said

The test-positivity rate has also
declined in the county by 39% in the
last three weeks. As of Friday, the
test-positivity rate dropped to 12.7%
but remains significantly high com-
pared to the 3.8% positivity rate an-
nounced in November, before the
surge began.

Simon added the death rate in the
county remains high, and reported
256 new deaths Friday, while Hen-
ry Mayo Newhall Hospital reported
three additional deaths in the last 24
hours.

Hilda Solis, chair of the Los An-
geles County Board of Supervisors,
announced Friday she’s advocating
for President Joe Biden to prioritize
more vaccine doses for L.A. Coun-
ty, as Public Health reported vac-
cine doses are in an extreme limited
supply after broadening the vaccine
eligibility to include people ages 65
and older.

As of Thursday, the county ad-
ministered 441,000 vaccine doses,
which include 88,000 second dos-
es for health care workers. Public
Health officials said more than 4
million doses would be needed to
complete both doses for health care
workers and seniors 65 years and
older.

Los Angeles County Public
Health officials released the follow-
ing updated COVID-19 statistics
Friday:

W Southern California region ICU available
capacity: 0%

M Countywide COVID-19 cases reported in
the past 24 hours: 9,277

M Total COVID-19 cases in L.A. County:
1,054,802

W New deaths related to COVID-19 reported
in the past 24 hours: 256

B Total COVID-19 deaths in L.A. County:
14,894

M Hospitalizations countywide: 7,073, 24%
of whom are in the ICU

W Hospitalizations at Henry Mayo Newhall
Hospital as of Jan. 22: 84, with 937
discharged since the onset of the pandemic

W COVID-19 cases reported in the Santa
Clarita Valley in the past 24 hours: 195

W Total COVID-19 cases in the SCV: 22,490
M Total COVID-19 deaths in the SCV as of
Jan. 22: 164, with three additional deaths
reported Friday by Henry Mayo.

The number of SCV cases, including all
area health care providers’ daily figures and
those at Pitchess Detention Center, broken
down into region, are as follows:

M City of Santa Clarita: 16,359

M Unincorporated — Acton: 373

M Unincorporated — Agua Dulce: 195

M Unincorporated — Bouquet Canyon: 38
M Unincorporated — Canyon Country: 660
® Unincorporated — Castaic: 3,321
(majority of Castaic cases come from
Pitchess Detention Center; exact number
unavailable)

B Unincorporated — Lake Hughes: 35

B Unincorporated — Newhall: 59

W Unincorporated — Placerita Canyon: 0
W Unincorporated — San Francisquito
Canyon/Bouquet Canyon: 13

W Unincorporated — Sand Canyon: 13

W Unincorporated — Saugus: 111

M Unincorporated — Saugus/Canyon
Country: 26

M Unincorporated — Stevenson Ranch:
887

® Unincorporated — Val Verde: 252

M Unincorporated — Valencia: 148

More online:

M To read The Signal’s weekly news
roundup in Spanish, visit bit.ly/
SignalSCV-Spanish-19

Biweekly green
waste pickup
schedule extended

By Signal Staff

Waste Management
has extended its tem-
porary residential green
waste pickup sched-
ule for its Santa Clarita
customers for another
week, city officials an-
nounced Friday.

The service, which
typically occurs every
week, is expected to
continue on its biweek-
ly schedule for yard
waste through Jan. 29
and resume “to normal
levels of service” start-
ing Feb. 1, according to
a city news release.

The extension comes
after city officials an-
nounced on Jan. 15
that Waste Manage-
ment had extended the
biweekly schedule and
anticipated to resume
weekly services the
week of Jan. 25.

“This temporary
change in collection
service is due to COV-
ID-19 staffing impacts.
The biweekly schedule
was put into place to
ensure that our teams

prioritize necessary
waste and recycling
collection. We expect
to resume weekly green
waste service begin-
ning Monday, Feb. 1,”
said Waste Manage-
ment  spokeswoman
Mary Hartley.

Drivers have been
hired and are being
trained for the return
to the weekly sched-
ule, according to city
officials.

Customers are
sorted  into “Week
A" and “Week B”
areas. Residents are

encouraged to  Visit
SantaClaritaEmergency.
com to view their service
area and schedule based
on the location of their
residence. For questions
regarding the temporary
schedule change, contact
Waste Management at
661-259-2398 or email
environment@santa-

clarita.com.  Additional

service  updates  can
be found on the city’s
social media @
GreenSantaClarita.

CHALLENGES

Continued from A1

leaves some kids behind.

“A lot of the math they do in fourth
grade would normally be hands-on, ob-
ject-based math,” said Garel, speaking
about her fourth-grade daughter’s cur-
riculum. “We’re trying to explain frac-
tions to her online over a computer; it’s
just not landing.”

“We’re interviewing private schools
right now,” she added. “She’s taken as-
sessments at a private school, and her
scores were beyond failing, beyond
where she should be. We’re super con-
cerned and we’re thinking about chang-
ing things up.”

Administrators

A number of the SCV’s superinten-
dents discussed this week how their staff
and students had to adapt to the power
shutoffs, from becoming more flexible
with due dates to sending messaging to
parents about how to complete assign-
ments without power to even using back-
up generators at school sites to ensure
power for their in-person cohorts.

Saugus Union School District Superin-
tendent Colleen Hawkins said Thursday
that three of her school sites went without
power for a time: Rio Vista, Cedar Creek
and Highlands. She said, as an example
of how the outages affected her staff, that
the Highlands special day classes were in
the dark before a generator was turned on,
showing how teachers also had to go the
extra mile in the classroom.

“(The special day class teachers)
taught on campus on Tuesday, and they
had to use their generator effectively,”

said Hawkins. “Of course, it doesn’t
meet all the needs you have for electron-
ics, but they did that because they lost
power at a time where the kids were al-
ready coming to school and it was too
late to reverse course.”

Hawkins said during normal times,
without a global pandemic, the school
could function without power. But be-
cause the surrounding neighborhoods
were without electricity, it made work-
ing with a digital platform more difficult.

Catherine Kawaguchi, superintendent
for the Sulphur Springs Union School
District, which is no stranger to the
PSPS process nor having school inter-
rupted due to fire danger, said the district
was prepared in the event of a shutoff.

“What we’ve done is that we already
have a lot of the materials at home,” said
Kawaguchi. “So we make sure in ad-
vance that the units, and the materials,
are actually sent home. So they didn’t
have to download, they have the actual
hard materials at home.”

Superintendent Steve Doyle for the
Castaic Union School District said that
while district families were affected by
the outages, there was an overall “mini-
mal impact to our community.

“We have had a handful of parents
contact their school about power outages
or spotty internet,” said Doyle. “We did
have students affected on Tuesday due to
the winds on Templin Highway.”

National Weather Service officials
called the weather event that occurred this
week a “rare phenomena,” saying that
winds upwards of 80 mph occur every
five-10 years in the area. However, mov-
ing forward, in the event of future wind
events and power shutoffs, educators and
families have asked for improvements.

OAK, CITRUS, AVOCADO & EUCALYPTUS

1/4 Cord

1/2 Cord

Full Cord

CHP arrests two following
I-5 pursuit, containment

By Caleb Lunetta
Signal Staff Writer

Officers with the California High-
way Patrol Newhall office participat-
ed in a high-speed pursuit that ended
with the suspects’ vehicle losing con-
trol, crashing and its occupants being
apprehended.

The call came in shortly after 2:30
p.m. Friday, when CHP attempted to
stop an allegedly stolen 1999 Silver
Honda Civic.

“The Honda failed to yield, which
caused the pursuit,” said Officer Josh
Greengard, a spokesman for the Califor-
nia Highway Patrol Newhall office. “The

S
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pursuit came over the Grapevine on (the)
southbound side of Interstate 5.”

Officials involved in the pursuit
reported that the suspects’ vehicle
was traveling at triple-digit speeds,
reaching 110 mph at times, Green-
gard said.

“The pursuit transitioned to the east-
bound side of State Route 138 from
the I-5,” said Greengard. “The driver
of the stolen vehicle lost control and
crashed. Both occupants in the vehicle
took to foot.”

Shortly after a containment area was
established around the crash site, both
suspects were apprehended, Greengard
said.
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Thursday, Jan

uary 28, 2021

6:30 - 8:00 p.m.

Mike Richardson Log in to participate:
805.524.9800 https://zoom.us/j/94850646389?pwd=
TO5jU1FkVE1TbjRYNZRWbmN6M2tzdz09
Meeting ID: 948 5064 6389
Passcode: 901257
Stock Up Now For Winter Or get the link at

yourSCVwater.com/wscp

While Prices are so LOW!

We have a variety of wood available
in 1/4, 1/2 and full cords.

Call in to participate: +1 669 900 9128
Meeting ID: 948 5064 6389

Help us ensure adequate water supplies are available
to meet existing and future water needs, as we look
at key issues that contribute to clean, reliable water
for today and tomorrow.

Ask about our FREE delivery services
Call Today!

For more information, please visit
https://yourscvwater.com/wscp/

M.R. Firewood 805-524-9800
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#oCWWater invites you to the first Water Shortage Contingency Planning
{WSCP) Workshop on January 26 from 6:30 - 8:00 p.m.! To improve water
conservation and water shortage planning, the WSCP will enable SCV Water
to prioritize mitigation actions when water shortage conditions occur, such as
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#SCVWater invites you to the first Water Shortage Contingency Planning
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B-29
https://www.facebook.com/events/324737428853912/


https://www.facebook.com/privacy/explanation
https://www.facebook.com/policies?ref=pf
https://www.facebook.com/ad_campaign/landing.php?placement=pf_rhc&campaign_id=242449722530626&extra_1=auto
https://www.facebook.com/help/cookies?ref_type=sitefooter
https://www.facebook.com/events/482391032389493/?acontext=%7B%22ref%22%3A%223%22%2C%22source%22%3A%2244%22%2C%22action_history%22%3A%22%5B%7B%5C%22surface%5C%22%3A%5C%22permalink%5C%22%2C%5C%22mechanism%5C%22%3A%5C%22RHC%5C%22%2C%5C%22extra_data%5C%22%3A%5B%5D%7D%5D%22%7D&privacy_mutation_token=eyJ0eXBlIjowLCJjcmVhdGlvbl90aW1lIjoxNjEyODk2OTA5LCJjYWxsc2l0ZV9pZCI6MzU5MDM2MDAxOTY4NDMyfQ%3D%3D
https://www.facebook.com/events/482391032389493/?acontext=%7B%22ref%22%3A%223%22%2C%22source%22%3A%2244%22%2C%22action_history%22%3A%22%5B%7B%5C%22surface%5C%22%3A%5C%22permalink%5C%22%2C%5C%22mechanism%5C%22%3A%5C%22RHC%5C%22%2C%5C%22extra_data%5C%22%3A%5B%5D%7D%5D%22%7D&privacy_mutation_token=eyJ0eXBlIjowLCJjcmVhdGlvbl90aW1lIjoxNjEyODk2OTA5LCJjYWxsc2l0ZV9pZCI6MzU5MDM2MDAxOTY4NDMyfQ%3D%3D
https://www.facebook.com/events/135642194912411/?acontext=%7B%22ref%22%3A%223%22%2C%22source%22%3A%2244%22%2C%22action_history%22%3A%22%5B%7B%5C%22surface%5C%22%3A%5C%22permalink%5C%22%2C%5C%22mechanism%5C%22%3A%5C%22RHC%5C%22%2C%5C%22extra_data%5C%22%3A%5B%5D%7D%5D%22%7D&privacy_mutation_token=eyJ0eXBlIjowLCJjcmVhdGlvbl90aW1lIjoxNjEyODk2OTA5LCJjYWxsc2l0ZV9pZCI6MzU5MDM2MDAxOTY4NDMyfQ%3D%3D
https://www.facebook.com/events/135642194912411/?acontext=%7B%22ref%22%3A%223%22%2C%22source%22%3A%2244%22%2C%22action_history%22%3A%22%5B%7B%5C%22surface%5C%22%3A%5C%22permalink%5C%22%2C%5C%22mechanism%5C%22%3A%5C%22RHC%5C%22%2C%5C%22extra_data%5C%22%3A%5B%5D%7D%5D%22%7D&privacy_mutation_token=eyJ0eXBlIjowLCJjcmVhdGlvbl90aW1lIjoxNjEyODk2OTA5LCJjYWxsc2l0ZV9pZCI6MzU5MDM2MDAxOTY4NDMyfQ%3D%3D
https://www.facebook.com/events/143654619577357/?acontext=%7B%22ref%22%3A%223%22%2C%22source%22%3A%2244%22%2C%22action_history%22%3A%22%5B%7B%5C%22surface%5C%22%3A%5C%22permalink%5C%22%2C%5C%22mechanism%5C%22%3A%5C%22RHC%5C%22%2C%5C%22extra_data%5C%22%3A%5B%5D%7D%5D%22%7D&privacy_mutation_token=eyJ0eXBlIjowLCJjcmVhdGlvbl90aW1lIjoxNjEyODk2OTA5LCJjYWxsc2l0ZV9pZCI6MzU5MDM2MDAxOTY4NDMyfQ%3D%3D
https://www.facebook.com/pages/Los-Angeles-California/110970792260960?__xts__%5B0%5D=68.ARDOCZcyGuuJHimVjIHflJMmA8BekdaktK4wUi1aY0US-kFLFedKfVi4-j0l2LTyRZ8Y9N6ongGe78jE6Y0ckNOgT_VuOpoJExX2kBgWFdkO38VZCJ_Lydojhip5Dvl93tcmoVscaJvRq2G7qvmw5lyV940P2Kvr7hsLQe90c20Fgx3YC9HqEr3DurdC5f5AKN1A-ezZFA5jztqGRJQWYMsD1Gcdt8ILTVSR--AWkDdgn4mHQlsP2DaT0DERMmT_9ehml-AWWchxdE-jD9OrBfa1lkKZWq1FeLwH5TLJlolaqdk7s-o
https://www.facebook.com/events/143654619577357/?acontext=%7B%22ref%22%3A%223%22%2C%22source%22%3A%2244%22%2C%22action_history%22%3A%22%5B%7B%5C%22surface%5C%22%3A%5C%22permalink%5C%22%2C%5C%22mechanism%5C%22%3A%5C%22RHC%5C%22%2C%5C%22extra_data%5C%22%3A%5B%5D%7D%5D%22%7D&privacy_mutation_token=eyJ0eXBlIjowLCJjcmVhdGlvbl90aW1lIjoxNjEyODk2OTA5LCJjYWxsc2l0ZV9pZCI6MzU5MDM2MDAxOTY4NDMyfQ%3D%3D
https://www.facebook.com/help/568137493302217
https://www.facebook.com/scvwater/?__xts__%5B0%5D=68.ARDOCZcyGuuJHimVjIHflJMmA8BekdaktK4wUi1aY0US-kFLFedKfVi4-j0l2LTyRZ8Y9N6ongGe78jE6Y0ckNOgT_VuOpoJExX2kBgWFdkO38VZCJ_Lydojhip5Dvl93tcmoVscaJvRq2G7qvmw5lyV940P2Kvr7hsLQe90c20Fgx3YC9HqEr3DurdC5f5AKN1A-ezZFA5jztqGRJQWYMsD1Gcdt8ILTVSR--AWkDdgn4mHQlsP2DaT0DERMmT_9ehml-AWWchxdE-jD9OrBfa1lkKZWq1FeLwH5TLJlolaqdk7s-o&fref=tag
https://www.facebook.com/scvwater/photos/gm.324737465520575/1009522386205317/?type=3
https://www.facebook.com/hashtag/scvwater?__eep__=6
https://www.facebook.com/
https://www.facebook.com/
https://www.facebook.com/r.php?locale=en_US
https://www.facebook.com/recover/initiate?lwv=110&ars=royal_blue_bar
https://www.facebook.com/reg/?privacy_mutation_token=eyJ0eXBlIjowLCJjcmVhdGlvbl90aW1lIjoxNjEyODk2OTA5LCJjYWxsc2l0ZV9pZCI6MzYzOTY5MDQ0ODc4OTI4fQ%3D%3D
https://www.facebook.com/events/?acontext=%7B%22ref%22%3A%223%22%2C%22source%22%3A%221%22%2C%22feed_story_type%22%3A%22117%22%2C%22action_history%22%3A%22%5B%7B%5C%22surface%5C%22%3A%5C%22permalink%5C%22%2C%5C%22mechanism%5C%22%3A%5C%22surface%5C%22%2C%5C%22extra_data%5C%22%3A%5B%5D%7D%5D%22%7D

Water Shortage Contingency Plan Workshop
drought, earthquakes, fires, or other catastrophic events.

For more information on how to join, visit: http://ow.ly/7dCX50D9YCm
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Join us TODAY! #3CVWater invites you 1o the first Water Shortage
Contingency Flanning (W3CPF) Workshop from 6:30 - 8:00 p.m.! To improve
water conservation and water shortage planning, the WSCP will enable SCV
Water to prioritize mitigation actions when water shorage conditions occur,
such as drought, earthquakes, fires, ar other catastrophic events.

For more information on how to join, visit: hitp://ow.ly/Cuia50Dg0Tn
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#SCVWater invites you to the first Water Shortage
Contingency Planning (WSCP) Workshop on January 28
from 6:30 - 8:00 p.m.! The WSCP will enable SCV Water
to prioritize mitigation actions when water shortage
conditions occur.

For more information: ow.ly/7dCX50D9YCm
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Join us TODAY! #SCVWater invites you to the first Water
Shortage Contingency Planning (WSCP) Workshop on
January 28 from 6:30 - 8:00 p.m.! The WSCP will enable
SCV Water to prioritize actions when water shortage
conditions occur.

For more information: ow.ly/Cuia50Dg0Tn
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scvwater 8 #5CVWater invites you to
the first Water Shortage Contingency
Flanning (WSCP) Workshop on
January 28 from 6:50 - 8:00 pm.! To
improve water conservation and water
shortage planning, the WSCP will
enable 5CV Water to prioritize

WATER SHORTAGE CONTINGENCY PLAN WORKSHOP T"*Ligtatiﬂﬂ acgﬁfﬁ when Waterh
Jal"ll.la I‘y 28, 2021 ;rougﬁ:, ear‘chq‘uékc—z. fsre.S_. or other
catastrophic events.
6:30 p.m. - 8:00 p.m. i
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For more information on how to join,
click the link in our bio!
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T #SCVWater invites you to the first
Water Shortage Contingency Planning
(WS5CP) Workshop from 6:30 - 8:00
p.m.! To improve water conservation
and water shortage planning, the
WECP will enable 5CV Water to

WATER SHORTAGE CONTINGENCY PLAN WORKSHOP b o
water shortage conditions occur, such
Janual'y 28, 2021 as drought, farthcauakes. fires, or other
catastrophic events.
6:30 p.m. - 8:00 p i

For more information on how to join,
visit the link in our big!
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Seeking Public Input on Removal of Hazardous Materials in Water Wells
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Earn $20 with our WaterSmart Workshop

What We're Talking About on Social Media

Resources & Useful Links

2020 State of the Agency

In 2020, SCV Water rose to the challenge to navigate
uncharted waters. We adapted, assessed, and
adjusted our operations to ensure a reliable water
supply in the midst of the COVID-19

pandemic. We continued to address and remove per-
and polyfluoroalkyl substances (PFAS) from our
groundwater supplies. And we focused on watershed-
wide efforts which include more than a half-dozen

https://myemail.constantcontact.com/Water-Currents---February-2021.html?soid=1104000135167&aid=dgs5B4T78r0 B-36
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sev long-term planning and outreach efforts to preserve
o and protect the Upper Santa Clara Valley watershed.
ﬁm 4 Check out our 2020 State of the Agency
195z : Infographic
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Looking Ahead, Opportunities to Make
Your Voice Heard
Update on Regional Water Supply Planning Efforts

SCV Water is in the midst of several planning efforts and have created multiple
ways for our customers to stay informed and participate in the process. If you
haven't already checked out the user-friendly dashboard,

visit yourscvwater.com/planning. It's a one-stop-shop where you’ll find
information about upcoming events, fact sheets and links to each project. Each
project page also features videos of previous public workshops including our
first Water Shortage Contingency Plan workshop on January 28. You can
watch the video here and give us your input via this online form.

The second public workshop on our Urban Water Management Update is
right around the corner. Mark your calendars for Wednesday, February 17
from 6:30-8:00 p.m. and join the virtual meeting here. If you missed the
previous meeting, you can watch a recording, review the presentation and a
summary here.

We also invite you to attend our next Groundwater Sustainability
Workshop on Wednesday, March 10, from 4-6 p.m.

Check out our online dashboard for the latest information on our planning
efforts!

Public Comment Period Open to Address
the Removal of Hazardous Materials from
the Saugus Aquifer

SCV Water’s top priority is keeping our water safe by addressing public health
and environmental effects of hazardous substances that have been identified
in the Saugus Aquifer. Treatment to remove perchlorate and volatile organic
compounds will allow us to return several wells to service. Join us on
February 11 from 4 - 6 p.m. for a public meeting on Planning for Removal of
Hazardous Substances from the Saugus Aquifer. Visit.

https://myemail.constantcontact.com/Water-Currents---February-2021.html?soid=1104000135167&aid=dgs5B4T78r0 B-37


https://yourscvwater.com/wp-content/uploads/2021/01/2020-State-of-the-Agency.pdf
https://yourscvwater.com/state-of-the-agency/
https://yourscvwater.com/planning/
https://youtu.be/cZEDk0RmU3Y
https://youtu.be/cZEDk0RmU3Y
https://www.surveymonkey.com/r/scvwaterwscp
https://yourscvwater.com/uwmp/
https://yourscvwater.com/uwmp/
https://yourscvwater.com/uwmp/
https://yourscvwater.com/event/urban-water-management-plan-public-meeting-2/
https://yourscvwater.com/uwmp/
https://scvgsa.org/public-input/#public-workshops
https://yourscvwater.com/planning/
https://yourscvwater.com/removal-action/
https://yourscvwater.com/removal-action/

Water Currents - February 2021
As part of this effort, SCV Water is seeking input on the removal of these
substances during a 30-day public comment period from Jan. 26 to Feb. 24,
2021.
The public is invited to review and comment on:

e Engineering Evaluation/Cost Analysis
e Community Involvement Plan

A virtual meeting will be held on February 11, at 4:00 p.m.

Learn more about this project, and how you can participate in the
process.

Water Talks Survey
Deadline Extended through 3/31/21

e s & WaterTalks is public program designed to involve and
SRS e engage communities to help shape and inform

THE WATERTALKS SURVEY!

California’s future water-planning funding decisions.
esevery,  (NOES DEMASIADO TARDE

;‘»f’ @ %  PARACOMPLEAR LA
gﬁlg\;@s\mﬁ mcuesty  Share your needs. Share your thoughts. Take

a2 wmommom$100  the WaterTalks Survey!

s s COMPLETANDO LA ENCUESTA WATERTALKS!

; Survey participants have a chance to win $100! By
taking this survey you will help inform the future water-
"""" et T related funding decisions in our community! Time is

running out! The survey will close on March 31, 2021!

Surveys must be completed by March 31, 2021
Las ancuestos dshan sar complotodos anlos dal 31 da mares de 2021

PROP 1 o Learn more about the program and the survey

Water Talks Survey

Earn $20 with our WaterSmart Workshop

Here's an opportunity to save water and
money - all from the safety of your own
home! There's no better time to take
advantage of our innovative
WaterSMART Workshop. You could
invite your kids to learn alongside you.

You'll receive a $20 credit on your
account when you complete it.

Meet Wendy Waters, your virtual
workshop instructor
(#SocialDistancing!). She will teach you
how to:

e Read and analyze your water bill

https://myemail.constantcontact.com/Water-Currents-—February-2021.html|?soid=1104000135167&aid=dgs5B4T78r0 B-38
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¢ Identify and fix leaks

e Save water both indoors and
outside

e Become more efficient with your

overall water use

Visit WaterSmartWorkshop.com to
get started!

Customers will receive a $20 credit

for completing the — /
workshop! (Processing time may be 3 5 START NOW!
delayed while stay-at-home orders are e

in place.) ‘ ——_"

What We're Talking About
on Social Media

Water conservation can be done inside and
outside the home. Using a broom to clean

sidewalks, patios, and driveways can save

gallons of water!

More water conservation tips.

To join our conversation on social media,
click on an icon below. Be sure to "like"
or "follow us" so we can keep the
conversation going!

Resources & Useful Links

SCV's Hottest Plant Guide

Steps to Lawn Replacement

Landscape Inspiration and Information
COVID-19 Update

Agency Calendar

Garden Class Schedule and Sign Ups
School Education Programs

Kid's Corner

Visit us at yourSCVwater.com

SCV WATER

27234 Bouquet Canyon Rd
Santa Clarita, CA 91350
yourSCVwater.com
(661) 297-1600

https://myemail.constantcontact.com/Water-Currents---February-2021.html?soid=1104000135167&aid=dgs5B4T78r0 B-39
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