RESOLUTION NO. SCV-295

RESOLUTION OF THE BOARD OF DIRECTORS
OF THE SANTA CLARITA VALLEY WATER AGENCY
IN SUPPORT OF INCLUSIVE COMMUNICATION AND ENGAGEMENT

WHEREAS, the Santa Clarita Valley Water Agency is an integrated regional water agency

which demonstrates excellent communication and engagement with water customers or users
in the Santa Clarita Valley, and

WHEREAS, it is crucial for SCV Water to understand the needs, priorities, and goals of
diverse communities in the service area, inform customers of issues and opportunities that
may affect their service, especially service disruptions, and meaningfully engage customers
and water users in agency decision-making processes in order to achieve its mission of
providing responsible water stewardship to ensure the Santa Clarita Valley has reliable
supplies of high-quality water at a reasonable cost, and

WHEREAS, the shared values identified in the 5-Year Strategic Plan directly inform
communication and engagement efforts, including /nnovation to continually learn and grow,
Excellence to exceed customer expectations, Trust to partner with community stakeholders,
Integrity to have the highest ethical standards, exhibiting honesty, transparency, and respect
for customers within the community, and

WHEREAS, the communities, households, and individuals served by the Santa Clarita Valley
Water Agency have diverse backgrounds — related to their race and ethnicity, spoken
languages, socio-economic status, and/or identities mentinnad in the Board Policy on Fair
Treatment and the Use of Authority . These qualities shape
customer’s unique needs and prioriues as wen as now ey experience and interact with their
water service and the Santa Clarita Valley Water Agency, and

WHEREAS, the California State Water Resources Control Board' and the Department of
Water Resources? have undertaken efforts to better communicate with and engage diverse
California communities, especially those which are communities of color, socio-economically
disadvantaged, or environmentally burdened in order to address inequities and injustices
related to water quality, access, delivery, and involvement, and

WHEREAS, the Santa Clarita Valley Water Agency will endeavor to:
1. Provide “best in class” service by learning more about the experiences, needs, and
priorities of diverse communities, households, and individuals which rely on the water

provided by the Santa Clarita Valley Water Agency

2. Foster trust and ongoing partnerships by deepening or forming new relationships with
these communities, households, individuals, and the organizations which serve them

3. Develop ways to reach and inform all water users about issues of interest or that may be
relevant to them — such as emergencies involving water quality or supply disruptions
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